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Preambula

Slovenské narodné muzeum je statnou prispevkovou
organizaciou zriadenou Ministerstvom kultury
Slovenskej republiky.

Slovenské narodné muzeum je apoliticka kultdrna
organizacia, cielom ktorej je ochrana a prezentacia
kulturneho dedicstva Slovenskej republiky.
Navstevnicky poriadok Slovenského narodného
muzea - Historického muzea v Bratislave (dalej len
SNM - HM) plati pre navstevnikov v priestoroch
muzea na Bratislavskom hrade. Navstevnik je
povinny zoznamit’'sa s tymto navstevnickym
poriadkom po vstupe do vystavnych a expozicnych
priestorov muzea a dodrziavat'jeho ustanovenia.
Kdpou vstupenky navstevnik akceptuje tento
poriadok a jeho ustanovenia sa pre neho stavaju
zavaznymi.

Cl. .
Prevadzkova doba

1.

Vystavné priestory a expozicie na Bratislavskom
hrade suU pristupné pre navstevnikov:

denne okrem utorka od 10.00 h do 18.00 h
posledny vstup do muzea o 17.00 h
posledny vstup do klenotnice 0 17.15 h

2.

Navstevné hodiny mézu byt podla
prevadzkovych podmienok upravené.

Cl. .
Vstupné

1.

Cl.

Vyska vstupného je stanovena cenovym
vymerom, ktory je podpisany riaditelom

SNM - HM.

Navstevnik je povinny si pred vstupom do
muzea zakupit'v pokladni SNM - HM vstupenku,
ktorou sa preukaze pri vstupe do expozicnych

a vystavnych priestorov. Navstevnik sa musi
preukazat' vstupenkou kedykolvek na poziadanie
zamestnancov

SNM - HM pocas celej doby prehliadky muzea.
Vstupné plati pre expozicie a vystavy, ktoré

sa nachadzaju v SNM - HM a je urcené podla
plathého cenového vymeru.

Pokladna sa zatvara 45 minut pred skoncenim
otvaracej doby muzea.

Navstevnik ma povoleny vstup do vystavnych
priestorov len s platnou vstupenkou alebo

s volhou vstupenkou. V pripade zZiadosti

O vydanie volnhej vstupenky sa v pokladni

SNM - HM preukaze dokladom, ktory mu umozni
bezplatnu prehliadku muzea.

Kazdu prvu stredu v mesiaci je pre navstevnikov
muzea volny vstup.

Prevadzkové pokyny pre
navstevnikov

Navstevnik si mbze po zakupeni vstupenky,
ktora plati pre jeden vstup, prezriet vystavy

a expozicie sam alebo za priplatok v sprievode
vopred objednaného lektora.

Navstevnik je povinny dodrziavat pokyny
personalu pri vstupe do muzea a vo vystavnych
a expozicnych priestoroch.

Dieta do 10 rokov ma povoleny vstup len

Vv sprievode rodicov, pripadne inej dospelej
osoby starsej ako 18 rokov, ktora zodpoveda

Za jeho spravanie.

Pri hromadnej navsteve skolskych skupin Ci inak
organizovanych skupin zodpoveda za skupinu
pedagdg, pri ostatnych hromadnych skupinach
veduci skupiny.

Navstevnikom je zakazané vstupovat do
vystavnych a expozicnych priestorov muzea

s dazdnikmi, objemnymi taskami, ruksakmi a inou
batozinou. Po prichode do muzea su povinni
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odlozit’si objemné batoziny v Satni, inak im vstup
do vystavnych priestorov nebude umozneny.
Navstevnik je povinny sa pocas prehliadky
muzea spravat'tak, aby neohrozil svoje

zdravie ani zdravie ostatnych navstevnikov

a zamestnancov muzea.

Navstevnici so zdravotnym znevyhodnenim
MmO&zu poziadat o asistenciu pracovnikov

SNM - HM.

Povinnostou navstevnika je predmety, najdené

v budove muzea, odovzdat'v pokladni alebo u
sluzbukonajuceho zamestnanca, ktory ich zaisti
a neskdr odovzda majitelovi, resp. nadriadenému
pracovnikovi SNM — HM.

Navstevnik, ktory svojim konanim spdsobi
Skodu, je povinny ju uhradit’v plnom rozsahu.

V priestoroch muzea je dovolené pouzivat’
fotoaparat bez blesku a videokameru, obe
zariadenia bez pouzitia stativu. Povolenie

sa nevztahuje na organizované fotenie

(napr. svadby, mddne fotografie a podobne).
Fotografie a videozaznamy je zakazané pouzit’
na komercné ucely bez vopred udeleného
pisomného suhlasu vedenia SNM - HM.

Za poranenia a urazy, ktoré si navstevnik spdsobi
vlastnou neopatrnostou alebo nedodrzanim
tohto navstevnickeho poriadku, nenesie muzeum
zodpovednost.

V priestoroch SNM — HM na Bratislavskom

hrade je zakazané:

fajCit, manipulovat’'s ohnom,

akokolvek poskodzovat'a znehodnocovat’
budovu, zariadenie a vystavené zbierkové
predmety,

dotykat sa volhe vystavenych exponatov a vitrin.
Tento pokyn neplati na miestach (haptické linie
pre nevidiacich a slabozrakych, interaktivne linie
pre deti a iné), ktoré su oznacené Specialnym
symbolom,

vhasat' a pozivat' napoje, jedlo, omamné
a psychotropné latky v priestoroch muzea,

vhasat' zbrane, pyrotechniku, ostré predmety,
ktoré mozu ohrozit' zivot a zdravie osbb alebo
spoOsobit’Skodu na majetku muzea alebo inych
osb6b,

vstupovat'do muzea pod vplyvom alkoholu
Ci inych omamnych latok alebo v silno
znecistenom odeve,

svojim nevhodnym a hlu¢nym spravanim, prip.
pouzivanim mobilného telefénu rusit’ &i inak
obmedzovat’ ostatnych navstevnikov muzea,
otvarat'okna vo vsetkych priestoroch,
vstupovat’'do muzea so zvieratom,

vstupovat'do budovy napriklad na kolieskovych
korcCuliach, kolobezke, skateboarde, a inom
Sportovom nacini,

vstupovat' do priestorov, ktoré nie su urCené
pre verejnost,

akymkolvek spbsobom narusat priebeh
prehliadky,

obmedzovat’ pohyb ostatnych navstevnikov.

vykonavat' ¢innosti smerujuce k agitacii
a/alebo propagacii akychkolvek politickych
subjektov.

Cl. IV.
Prava a povinnosti zamestnancov
muzea

Po vstupe do expozicnych a vystavnych
priestorov muzea skontroluje dozorca
navstevnikovi platnu vstupenku.

Dozorca alebo lektor usmerni navstevnika

pri prehliadke vystavy, expozicie.

Dozorca alebo lektor je opravneny upozornit’
navstevnika na porusovanie navstevnickeho
poriadku muzea.

V pripade, ak navstevnik napriek napomenutiu
porusuje ustanovenia platného poriadku
alebo neuposliuchne pokyny zodpovednych
zamestnancov muzea, mdze povereny

zamestnanec v krajnom pripade, podla povahy
priestupku, navstevnika vykazat bez vratenia
vstupného alebo poziadat' o pomoc a asistenciu
bezpecnostnu sluzbu muzea.

Cl. V.
Navstevy s pedagogickym
dozorom

1.

Pedagogicky dozor (ucitelia, vychovavatelia)
je povinny na zaklade pokynov zamestnanca
muzea (lektor, dozorca) dohliadat ' na spravanie
Ziakov a mladistvych.

2. Na kazdych 15 zZiakov alebo Studentov ma jeden
pedagogicky dozor, ktory sprevadza skupinu,
vstup zadarmo.

Cl. VL.

Zakaz vstupu. Vylucenie

1.

Vstup do priestorov muzea mbze byt

odoprety osobam, ktorych navsteva by mohla
preukazatelne narusit' poriadok, bezpeclnost’

a Cistotu muzea.

Zakaz vstupu a moznost' vylucenia z priestorov
muzea plati aj pre osoby pod vplyvom alkoholu,
omamnych alebo psychotropnych latok

alebo v pripade, Ze narusaju poriadok, Cistotu

a bezpecnost'muzea alebo jeho navstevnikov.

Z priestorov muzea mbze byt vykazana

osoba alebo skupina os6b aj bez vratenia
vstupného, ktori napriek napomenutiu porusia
ustanovenia tohto navstevnickeho poriadku
alebo neuposlichnu pokyny zodpovednych
zamestnancov muzea. Podla povahy priestupku
moze dozorca alebo zodpovedny zamestnhanec
poziadat o zakrok Clena bezpecnostnej sluzby
alebo priamo prislusné bezpecnostné organy.
Zakaz vstupu a moznost'vykazania z priestorov
muzea plati aj pre osoby, ktoré vykonavaju
cinnosti, smerujuce k agitacii a/alebo propagacii
akychkolvek politickych subjektov v priestoroch
muzea.

Cl. VIL.
Zaverecné ustanovenia

Priania, pripomienky a staznosti mbzu
navstevnici zapisat'do knihy alebo sa mézu
pisomne obratit' na veducich zamestnancov
SNM - HM, ktorych kontakty su zverejnené

na webovej stranke www.snm.sk.

SNM - HM si vyhradzuje pravo upravit’
podmienky navstevy muzea vo vynimocnych
pripadoch, ako su situacie ohrozujuce zdravie

Ci iné zavazné udalosti. V takomto pripade bude
informacia o zmene umiestnena na viditelnych
plochach pri vstupe do muzea

a na webovej stranke (www.snm.sk).

Vystavné priestory su monitorované kamerovym
systémom so zaznamom. Spracovanie je

v zmysle Cl. 6 ods. 1 pism. f) vSeobecného
nariadenia o ochrane udajov nevyhnutné na
Ucely opravnenych zaujmoyv, ktoré sleduje
prevadzkovatel — konkrétne ochrana majetku
pred kradezou a poskodenim. Viac informacii

O spracuvani osobnych udajov prevadzkovatelom
a pravach dotknutych osbb sa dozviete na:
WWW.snm.sk.

Navstevnicky poriadok nadobuda ucinnost’

19. januara 2024.

Bratislava
19. januar 2024

Mgr. Peter Barta
riaditel SNM - HM
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Preamble

Slovak National Museum is the state-subsidized
organization established by the Ministry of Culture of
the Slovak Republic.

The Slovak National Museum is an apolitical cultural
organisation whose aim is the protection and
presentation of the cultural heritage of the Slovak
Republic.

The Visitor Regulations of the Slovak National
Museum — The Museum of History in Bratislava
(hereinafter the SNM - HM) apply to visitors to the
museum based at Bratislava Castle. Visitors are
obliged to take knowledge of the Regulations upon
entering

the Museum’s exhibition premises and observe

the provisions therein. By purchasing a ticket,

the visitor accepts the Regulations as binding.

Article |
Opening Hours

1. The Museum’s exhibition premises at Bratislava
Castle are open to visitors as follows:

Daily except Tuesday from 10.00 am to 6.00 pm
Last entry to the museum at 5.00 pm
Last entry to the treasury at 5.15 pm

2.0Opening hours may be subject to change
depending on the current operating conditions.

Article |
Admission Fee

1. The admission fee is governed by a price list
that is approved and signed by the SNM - HM
Director.

2. Before entering the Museum, the visitor shall
buy a ticket at the SNM - HM box office and be
ready to show it whenever requested by
SNM - HM staff throughout the Museum tour.

3. The admission fee applies to the exhibitions and
expositions on the SNM - HM premises and
IS subject to the current price list.

4. The box office closes 45 minutes prior to the
Museum’s closing hours.

5. The visitor shall be allowed to enter the
exhibition spaces with a valid ticket or a free
ticket only. For free ticket applications, please
show a relevant document at the SNM - HM box
office to be allowed to take a free tour
of the Museum.

6. Free admissions to the Museum every first
Wednesday of the month.

Article Il
Instructions for Visitors

1. By purchasing a ticket, which is valid for one
entry only, the visitor is entitled to take a tour
of the Museum’s exhibitions either on their own
or with a pre-booked tour guide for additional
surcharge.

2. The visitor shall follow instructions by the staff
present at the entrance to the Museum and in
exhibition and exposition spaces.

3. Children under 10 are only allowed to the
Museum with their parents or another adult
person who take on responsibility for the child’s
behaviour.

4. Regarding school visits or otherwise organised
group Vvisits, the teacher or the group leader is
responsible for the group.

5. Visitors are not allowed to enter exhibition and
exposition areas with umbrellas, bulky bags,
backpacks and other luggage. Upon arrival at
the Museum, they are obliged to leave their
luggage in the cloakroom or else they will be
denied access to the exhibition premises.

BRATISLAVA
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6. Throughout the Museum tour, visitors must
conduct themselves in a manner which does
not pose risk to their own or any other people’s
health, including the Museum’s staff
as well as other visitors.

/. Visitors with disabilities may request assistance
from the SNM — HM staff.

8. It is the responsibility of the visitor to hand over
any items found inside the Museum’s building
at the box office or to the staff on duty who will
ensure the items are secured and handed over
to the SNM - HM owner or a supervisor.

9. The visitor who causes damage with their
actions is obliged to pay damages in full.

10. The Museum allows the use of tripod-free
camcorders and cameras with the flash off.
This does not apply to organised photography
(e.g. weddings, fashion photography, etc.).
Photographs and video recordings must not
be used for commercial purposes without
the prior written consent from the SNM - HM
Mmanagement.

11. The Museum takes no responsibility for any self-
inflicted injuries to the visitors caused by their
own carelessness or noncompliance with the
Visitor Regulations.

12. On the SNM - HM premises at Bratislava Castle,
it is forbidden:

- To smoke, and to handle open fire;

- To cause any damage whatsoever to the
building, equipment, or the collection items
on display;

- To touch showcases and exhibits on display.
This does not apply to the specifically marked
spots and areas (such as haptic lines for the
blind and weak-sighted, or the interactive lines
for kids etc.);

- To bring and consume food, drinks, drugs,
narcotics, and psychotropic substances in the
Museum;

- To bring weapons, pyrotechnics, or sharp
objects that may cause harm or endanger the
life and health of other people or cause damage
to the property of the Museum or other people;

- To enter the Museum intoxicated by alcohol
or other drugs, or in heavily soiled clothing;

- To disturb or otherwise restrict other visitors by
iInappropriate and noisy behaviour, or by using
a mobile phone;

- To open windows in all spaces;
- To enter the Museum with pets or other animals;

- To enter the building on roller-skates, scooter,
skateboard and other sport equipments;

- To enter the “No Entry” zones with restricted
access to the public;

- To disrupt the tour of the Museum in any way;
- To restrict other visitors in their movement.

- To carry out activities aimed at agitation,
electioneering, and/or promotion of any political
entities.

Article |V
Rights and Obligations of
Museum Staff

1. The Museum guard shall check the visitor’s valid
ticket upon the visitor entering the Museum’s
exhibition spaces.

2. The Museum guard or Museum lecturer shall direct
the visitor through the Museum tour.

3. The Museum guard or Museum lecturer is
entitled to warn the visitor of violating the Visitor
Regulations.

4.1f the visitor fails to respond and continues to
violate the applicable Regulations or disobeys the
instructions given by the Museum'’s responsible
staff, the authorised member of staff may, in the
last resort and depending on the nature of the
violation, order the visitor out without refunded
admission fee, or request assistance from the
Museum security service.

Article V
Teacher-supervised Visits

1. Members of pedagogic supervision (teachers,
educators) are obliged to supervise the
behaviour of pupils and adolescents in line with
the instructions from the Museum staff (lecturer,
guard).

2. Members of pedagogic supervision
accompanying a group of at least 15 pupils
or students are admitted free of charge.

Article VI
Denial of Entry and Expulsion
of Visitors

1. Entry to the Museum may be denied to
persons whose visit could obviously disrupt
the order, safety, and cleanliness of the
Museum.

2. The denial of entry and the possible expulsion
from the Museum shall also apply to persons
under the influence of alcohol, narcotic or
psychotropic drugs, or in if they disturb the
order, cleanliness, and safety of the Museum
or its visitors.

3. A person or a group of persons may be
ordered out of the Museum even without
refunded admission fee if they fail to
respond to the friendly reminder from the
staff and violate the Visitor Regulations or
disobey instructions given by the Museum’s
responsible staff. Depending on the nature
of the violation, the Museum guard or
a responsible member of staff may request
intervention from the security service staff or
directly the competent security authorities.

4. Persons who carry out activities aimed at
agitation, electioneering, and/or promotion
of any political entities on the premises of the
Museum are not allowed to enter the Museum
and may be expelled from the premises
thereof.

Article VI
Final Provisions

1. Visitors are invited to write their wishes,
comments, and complaints in the book, or opt to
write to SNM - HM senior staff members whose
contact details are available at www.snm.sk.

2. The SNM - HM reserves the right to change the
conditions of a museum visit in extraordinary
cases such as emergency and health-threatening
situations or other serious events. In that event,
information on the changed conditions will be
placed on visible spots at the entrance to the
Museum premises and online at www.snm.sk.

3. The exhibition spaces are monitored
by a CCTV system and recorded. Under
Art. 6 par. 1 letter (f) of the General Data
Protection Regulation (GDPR), the data
processing is essential for the purposes of the
legitimate interests pursued by the operator -
in particular the protection of property against
theft and damage.

For more information on personal data
processing by the operator and the rights
of data subjects, please visit www.snm.sk.

4. The Visitor Regulations shall enter into force
on January 19, 2024.

Bratislava
January 19, 2024

Mgr. Peter Barta
SNM - HM Director



